BISHOP MOORE COLLEGE MAVELIKARA
INTERNAL QUALITY ASSURANCE CELL
ACTION TAKEN REPORT ON FEEDBACK FROM STUDENTS 2017-18

Feedback was collected from all the stake holders-students, teachers, alumni, parents and employers,
during 2017-18 in order to enhance the learning environment and to improve performance. Both

formal and informal mechanisms were adopted for collecting feedback from the stake holders.
The responses received were analysed and measures were taken to bring in quality changes.

The suggestions received by the stake holders were discussed in the meeting of the Internal Quality
Assurance Cell held on 10+ July 2018 and an action plan was proposed and based on it the followings

actions were taken.

1. Upgradation of facilities of all classrooms were done.

2. An orientation cum induction programme for all the newly admitted students of the
Undergraduate courses to make them oriented on the syllabus, grading methodology and all
the requirements to be fulfilled in the course.

3. Reforms in the conduct of the Internal Examination System was introduced. A centralised
system was introduced for the conduct of Internal Examination to co-ordinate the whole
process beginning from the question paper setting until the publication of results.

4. An SMS alert system was introduced to inform the parents about the progress of the students
and other important matters.

5. Based on the student suggestions the canteen was renovated installing biogas plant.

6. It was decided to enhance campus recruitment Drives and Corporate firms SBI cards, Reliance
Jio and Reliance visited the campus for recruitment drive.
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